
User journey:  
Job seeker
FOR CONSULTATION ONLY

The Remote Jobs and 
Economic Development 
Program will create jobs for 
people looking for work

I want meaningful work

Job seekers want to find meaningful 
and culturally-safe employment 
with pathways to progression. 

They want to learn and earn on 
their Country and receive tailored 
support. They want fair pay and 
conditions so they can support 
themselves and their familes.

I need a hand

Job seekers are supported by 
a remote employment service 

to get them ready to work – like 
training, help with job applications 

and getting a tax file number.

I got a job
Job seekers move from 
a remote employment 
service into a real job 

created by RJED employers. 
Employers provide wages 
and conditions, and allow 

flexibility for personal, family 
and cultural commitments.

They may continue to 
access other Government 

supports, like Centrelink, 
NDIS, housing and medical.

I’m learning 
new skills

Employees receive  
on-the-job training, cultural 
mentoring and upskilling. 

I’ve got a real job, new skills, 
fair conditions and pay

Employees work in culturally safe workplaces 
with fair pay and conditions. They have new skills 

that will help them in employment long-term.


