
New Remote Engagement Program – Discussion Paper 

 

Please Complete below questions and submit to following email: NREP@niaa.gov.au (Can be 

completed by Client, Client Officer, Reception,) 

 

Question 1: What kinds of placements or activities are most likely to be useful—to participants, and 

to the broader community— on the pathway to employment or where jobs are not available?  

First and foremost, I would start with Health & Well Being Program to assist with everyday life 

that may require emotional, mental and physical support. If the participant does not have a stable 

life due to domestic violence, alcohol, drug abuse or multiple issues then no kind of placements or 

activities will be useful unless these issues are addressed and they seek help assist in managing 

their personal issues. 

Every day learning program Reading, Writing, Listening, Speech to engage in their strengths and to 

build on their character skills.  

Resume & Cover Letter exercise building, Interview & Questionnaires with peers, Team Building.   

Initiating an Innovated Program before applying for jobs within the services e.g., Incorporating 

participants to try out the services below before making a commitment, taking them on a 3–7-day 

life experience scope program similar to a preparatory test. 

-WA Police 

-Fire Services 

- Defence Force 

-Prison Officer 

-State of Emergency 

-Ambulance 

-Hospital 

-Medical Practitioner 

-Nursing 

-Teaching 

 

Creating a traditional life skills program including living off the land, hunting, fishing, traditional 

cooking, traditional dancing, astrology (Indigenous use astrology to navigate around the world). 

Elders talking about history and learning the protocols. This will become popular and will boost 

tourism if the program is successful. Maybe a fishing tourism program to help the economy and to 

make life style changes for the community. Creating energy from the sun with solar panels, WA 

have a high percentage of sun light so maybe generate their own power. 
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Question 2: How could placements and activities be structured to benefit individuals and the 

community including possible incentives? And what could we expect of participants in return for any 

incentives they receive?  

There must be a support wraparound for all service providers for individuals and the community 

under the one umbrella because of the location and remoteness. Incentives should be based on 

what type of service can provide e.g., Nutritionist can provide a list of healthy foods, home 

economic skills and, connect with Supermarkets that are willing to train and provide healthy food 

parcels as a loyalty reward. Medical Centres to hold free seminars and to give best advice for any 

medical issues and maybe hold a traditional medical seminar.   

 

Question 3: What are the new or emerging opportunities in remote communities, where 

participants could gain skills and competencies to prepare them to compete for future employment 

opportunities while contributing to current community needs? 

There are mining opportunities including apprenticeships that lead to any gateway of employment 

but firstly there must be a work ready program that works alongside the Traditional Owners, 

Shire, Community, Registered Training Organization & Mining Company to be able to follow the 

right pathway. 

Also, farming or rural seasonal employment must be able to gain the skills and certificates through 

a Registered Training Organization but this all depends on the demand of employment and 

whether participants can attribute based on skills and experience. 

 

Question 4: What sorts of support or training have been helpful in matching people who are job-

ready to job vacancies? (For example, interview and CV preparation, job searches) 

Support from Employment Services to provide Resume Preparation, Job Searches, register 

participants with any Registered Training Organization and to accommodate for fees, certs & 

qualifications including red or white cards, Road Transport to sit for driver’s licence, Personal 

Protective Clothing and post placement officer to continue supporting participants well after their 

26 weeks employment agreement. Identification, Birth Certificates seminars etc.  

 

 Question 5: What more could be done to help people who do find a job to succeed in the workplace 

over the longer term? (For example, induction, mentoring, training in workplace health and safety, 

information about how the tax system works)  

Liaising with participants about their short term-long term goals and how to achieve them. 

Keeping them motivated and upskilling to improve more opportunities, give them incentives and 

rewards if the employee remains focus, dedicated, safety conscious of their colleagues and general 

public.   

 

 



 

Question 6: Are there new ways to create employment opportunities for job-ready candidates? (For 

example, linkages to business incubator programs, ways to support new enterprises, ways to engage 

the private sector in job creation) 

Why not train them to own their own business so that they become the provider and creator for 

employment opportunities. 

 

Question 7: What kinds of training opportunities have led to members of your community 

succeeding in getting a job? (For example, apprenticeships, short-courses, certificates and higher 

education qualifications offered by a Registered Training Organisation, work experience with host 

employers) 

Definitely work ready program for the Mines and Airport and all of the above. Industrial 

certification from RTO. 

 

 Question 8: How can service providers increase their knowledge and awareness of culturally-specific 

issues to better assist Indigenous participants?  

Engage with the community and more so with the Elders if you want to build on these principles 

above. 

 

Question 9: Are there new types of training that would be useful to grow participants’ skills to 

contribute in new enterprises and opportunities emerging in the post-COVID economy? 

I would refer back to Question 1 where I’ve elaborated on some of the training and programs but 

we need to look at the services available, the supply and demand of skills in the workforce, E.G. It’s 

pointless applying for a forklift licence if there aren’t any forklift opportunities in the community so 

we need to target the demand of available employment. 

 

Question 10: What types of services are most important to local Indigenous communities in helping 

people to get past entry barriers and begin the journey to job-readiness? (For example, health 

services, housing services, literacy and numeracy education assistance)  

First and foremost, breaking the cycle of unemployment, if you’ve been on the benefit for years 

then you are less likely to look for a job because of the comfort zone so you got to accommodate if 

they do not have a babysitter you invest in child care services within the Employment sector so 

that parents are able and willing to go to work and not worry about this. Living away from home is 

the biggest barrier, have to look for a program so that they can adjust to this lifestyle and 

environment because of travelling away, FIFO jobs etc. 

 

 

 



 

Question 11: What approaches have been most effective in connecting participants with relevant 

government and nongovernment support services?  

Reading and Writing Program. 

 

Question 12: What needs to change for service providers to be better able to connect participants to 

the right services? 

To be able to provide all services under one umbrella and take the service to the community 

instead of locals having to travel because some may not have any vehicle transportation, care 

giving or day care facilities to look after family or the community is remote. 

 

Question 13: What approaches are effective in helping participants to meet their Mutual Obligation 

Requirements? 

Give participants encouragement, motivation and goals to Future Date Appointments should be to 

encourage job seekers to seek job opportunities and to motivate and set goaensure that job seeker 

understands and meets their mutual obligations and requirements.  

 

 Question 14: What are the barriers that are preventing some participants meet their Mutual 

Obligation Requirements? How can these be addressed? 

Health & Well Being addressed with local service providers, Low Self-Esteem & Self-Confidence, 

Writing & Reading, location and unable to attend activities or appointments, medical reasons, 

caring for family members, (Question one covers partly) Activity or Task may not be suitable for 

job seeker so discuss best possible ways to eradicate and provide more suitable activity. Monitor 

their commitment. 

 

 Question 15: What specific assistance or flexibilities do community organisations and service 

providers require to better support participants meet their Mutual Obligation Requirements? 

Staff must be qualified to accommodate all participants and get to know your participant what are 

their strengths and how to improve on their least skilled strengths.  

 

 

 

 

 

 


